
Users Guide

This guide will help you in using the City of  Orlando Public 
Utilities Data Portal. Click the help topics listed below to jump 
to the details. If  you have any questions or concerns please 
send them by email to us (see “Get more help” below)

Help Topics:

 Accept the Disclaimer 

 Wayfinding: 

 Locate by Street Address or 

Intersection

 Searching Utility Data Types

 Locate by Manual Navigation

 Preparing Data for PDF Output

 Print the Area of  Interest 

 Get More Help



Accept the Disclaimer 

All users are required to confirm their acceptance 
of  the disclaimer before accessing the portal data

Click the link to download a PDF of  the Disclaimer 



Wayfinding
Locate an area of  interest in the map by

Street Address or Intersection

Choose from Search tool drop-list

City of  Orlando Addresses

Street Ranges, Intersections



Wayfinding
Locate an area of  interest in the map by:

Searching Utility Data Types

Open the “Search for Utilities by Types” tool

Choose a type from the drop-down list and enter 
descriptive text

Example: “Force Main Lines” “113-” finds “113-FM-
3” (and similar matches)



Wayfinding
Locate an area of  interest in the map by:

Manual navigation:

Zooming, panning the map using a mouse or gestures 
on the device screen

Clicking any of  the navigation tools in the top left: 
(Figure 1)

Zoom in/out

Map Extents: Home, Previous / Next extent

Using the “Map Overview” (top-right corner of  map) 
(Figure 2)



Preparing Data for Output
 Choose layers to display in the map using the Layer List window

 Expand layer groups and click the checkbox for any layer to add it to the 
map

 Check on the labels for each utility layer group

 Add any other non-utility data layers as desired:

 City Addresses (points)

 Parcels (property boundaries)

 Aerial Imagery and street labels

 Adjust layer transparency using ellipsis “…” and choose in menu



Print Area of Interest 
 Open the “Print Map” window (4th tool on toolbar)

 Choose to print with default options, or…

 Choose other options in “Advanced” settings:

 Set map scale/extent, use “Force” to set exact 

 Change “Author” text

 Set scale bar units

 Show or hide layer legend

 Set print quality DPI (max. 1000)

 Note: Some listed options have no effect on output, 

 including: 
 Output spatial reference, Show labels, and Include Feature Attributes



Get more help…

Visit our Public Works home page:

https://www.orlando.gov/Our-
Government/Departments-Offices/Public-Works

Contact us by email:

UtilityData@orlando.gov

View the “Help and Information” links in this 
window, open the first tool on the toolbar:

https://www.orlando.gov/Our-Government/Departments-Offices/Public-Works

